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B Part one: Reading comprehension

Read the following passage carefully and then answer the questions that follow. Base your answers on
the information in the passage only .

Ethical Dilemmas in Control and Monitoring

In an era where digital tools promise enhanced oversight, the ethical landscape of control and monitoring
in healthcare has become a minefield of competing values. As of 2025, advancements in wearable biosensors,
Artificial intelligence (Al)-driven predictive analytics, and real-time employee performance trackers have
revolutionized patient care and operational efficiency, but at what cost? Consider the case of “silent
surveillance”, where hospitals deploy ambient sensors to monitor patient behaviors—tracking movement
patterns to prevent falls or flagging irregular vital signs for early intervention. Proponents argue this
proactive control saves lives; a 2024 study by the Journal of Medical Ethics reported a 28% reduction in
adverse events in monitored wards.

Shifting to workforce dynamics, electronic performance monitoring (EPM) tools, such as keystroke
logging and geofencing for on-call staff, aim to curb absenteeism and ensure compliance. In a post-pandemic
world, where remote nursing consultations surged by 40%, these mechanisms ostensibly promote
accountability. However, they raise profound equity concerns: low-wage aides face disproportionate scrutiny,
fostering a panoptic on-like environment where fear supplants trust. The American Nurses Association's
2025 guidelines highlight how EPM exacerbates burnout, correlating with a 22% uptick in turnover among
monitored teams. Ethically, this invokes Rawlsian justice—fairness in distribution—questioning whether
benefits accrue to the vulnerable or merely empower administrators. Moreover, algorithmic biases in
monitoring software, often trained on skewed datasets, can perpetuate racial disparities; a 2023 audit by
Health Equity Watch found Black clinicians flagged 30% more frequently for “inefficiency”, despite
equivalent outcomes.

Informed consent emerges as a linchpin, yet it's frequently undermined. Patients signing broad data-
sharing agreements during admission may unwittingly authorize perpetual tracking, while employees under
“at-will” clauses waive privacy rights for job security. The EU's GDPR and U.S. HIPAA offer frameworks,
but enforcement lags; a 2025 OECD report criticized fragmented regulations, noting only 12% of global
health systems mandate opt-out options for monitoring. Deontological ethics—duty-based—demands
transparency, but utilitarian calculus often prevails, weighing collective gains against individual harms.
Philosophers like Jirgen Habermas advocate “‘communicative ethics”, urging dialogue to co-design systems,
as piloted in Singapore's 2024 “TrustTech” initiative, which reduced consent violations by 35% through
participatory forums.

Ultimately, resolving these ethical tensions requires hybrid approaches: anonymized data aggregation to
preserve privacy, regular audits for bias, and ethical training for leaders. Without such safeguards, control
and monitoring risk devolving into dystopian oversight, where the healer's Hippocratic oath—first, do no
harm”—is supplanted by the monitor's unblinking gaze.

101- What is a key benefit cited for “silent surveillance” in patient care?

a) It enhances staff coordination through real-time alerts

b) It reduces adverse events by 28% in monitored wards

c) It improves patient satisfaction via personalized interactions
d) It lowers operational costs by minimizing manual checks

102- In the context of workforce monitoring, what does EPM primarily target?

a) Reducing absenteeism and ensuring regulatory compliance
b) Promoting work-life balance via flexible scheduling

c) Enhancing skill development through performance data

d) Facilitating peer reviews for team improvement
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103- What does the 2023 audit by Health Equity Watch reveal about monitoring software?

a) It flags inefficient practices 30% less for minority groups
b) It ensures equal outcomes across demographic lines

c) It reduces bias through diverse training datasets

d) It perpetuates racial disparities in clinician evaluations

104- The passage invokes which philosopher's concept of justice when discussing EPM's equity

issues?
a) Habermas's communicative ethics for dialogue
b) Kantian deontology for duty adherence
c) Rawilsian justice for fair distribution
d) Mill's utilitarianism for collective benefits

105- What does the 2025 OECD report criticize about global health systems?

a) Overly stringent opt-in requirements for data sharing
b) Fragmented regulations with few opt-out mandates

c) Excessive focus on patient consent over efficiency

d) Uniform enforcement across EU and U.S. frameworks

106- Which ethics framework does the passage contrast with utilitarian calculus?

a) Virtue ethics emphasizing character development
b) Contractarian ethics for mutual agreements

c) Care ethics prioritizing relational bonds

d) Deontological ethics based on duties

107- The passage suggests hybrid approaches should include which safeguard?

a) Eliminating all digital tracking tools entirely

b) Anonymized data to preserve individual privacy
c) Annual ethical reviews without bias audits

d) Leader exemptions from monitoring protocols

B Part Two: Vocabulary

Answer the following questions, choosing the most appropriate answer (a, b, ¢, or d).

108- What is a key benefit of “blue ocean strategy” in competitive environments?

a) Creating new market spaces that avoid direct rivalry

b) Reducing costs through aggressive pricing wars

c) Enhancing brand loyalty via targeted advertising campaigns
d) Streamlining internal hierarchies for faster approvals

109- In encouraging preventive health measures, what does “loss aversion” suggest about patient

responses to messaging?
a) Highlighting risks of inaction more effectively than benefits of compliance
b) Emphasizing potential gains from early screening to motivate action
¢) Framing costs as investments to reduce perceived financial barriers
d) Using social comparisons to align behaviors with peer norms
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a) Adjustments made after services based on actual costs incurred

b) Reimbursements tied to patient satisfaction surveys post-treatment
c) Fixed rates set in advance for specific procedures or diagnoses

d) Payments scaled by the provider's historical volume of cases

a) Employee satisfaction through flexible work designs

b) Collaboration through cross-functional team rotations
c) Innovation via decentralized decision-making structures
d) Efficiency by standardizing tasks and worker selection

112- What is a core idea of “institutional theory” regarding organizational behavior?

a) Firms prioritize profit maximization above all external pressures

b) Organizations adopt practices to gain legitimacy from their environment
c) Internal culture drives all strategic decisions independently

d) Change occurs only through deliberate, rational planning

113- What does “span of control” refer to in supervisory structures?

a) The number of direct reports a manager oversees effectively
b) The range of skills required for frontline staff performance

c) The duration of monitoring periods for quality audits

d) The breadth of policies covering employee disciplinary actions

114- What does “job enrichment” primarily seek to enhance for employees?

a) Autonomy in decision-making to foster skill mastery

b) Task variety through cross-training with other departments
¢) Simplified routines to reduce cognitive demands

d) Team-based assignments for collaborative output

115- In health entrepreneurship, what does “disruptive innovation” typically involve?

a) Incremental improvements to existing medical devices

b) Expanding traditional hospital services through partnerships
c) Introducing simpler, affordable solutions that reshape markets
d) Refining administrative processes for cost savings

4

110- In healthcare reimbursement, what characteristic defines a “prospective payment system”?

111- In classical organizational theory, what does “scientific management” primarily aim to improve?
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M Part one: Reading comprehension
Read the following passages carefully and then answer the questions that follow. Base your answers on the
information in the passage only.

Passage 1:

Artificial Intelligence (Al) is revolutionizing healthcare by enhancing diagnostic accuracy, personalizing
treatment plans, and streamlining administrative tasks. In diagnostics, Al algorithms analyze medical images
such as X-rays and MRIs with remarkable precision, often surpassing human radiologists in detecting
anomalies like tumors or fractures. For instance, machine learning models trained on vast datasets can
identify early signs of diseases such as cancer or Alzheimer's, enabling timely interventions that improve
patient outcomes. Moreover, Al-powered predictive analytics forecast disease outbreaks and patient
deteriorations, allowing healthcare providers to allocate resources more efficiently. In treatment
personalization, Al systems process genetic information and medical histories to recommend tailored
therapies, reducing the trial-and-error approach in prescribing medications. This not only minimizes adverse
effects but also optimizes recovery times. Administrative applications of Al include automating scheduling,
billing, and electronic health record management, which reduces paperwork and frees up medical staff to
focus on patient care. However, the integration of Al in healthcare raises ethical concerns, including data
privacy, algorithmic bias, and the potential displacement of jobs. Ensuring that Al systems are trained on
diverse datasets is crucial to avoid biases that could disproportionately affect minority groups. Additionally,
robust cyber-security measures are essential to protect sensitive patient information from breaches. Despite
these challenges, the benefits of Al in healthcare are substantial, promising a future where medical care is
more accessible, efficient, and effective. Governments and organizations are investing heavily in Al research
to harness its potential while addressing the associated risks. As Al continues to evolve, its role in healthcare
will likely expand, incorporating advanced technologies like natural language processing for better doctor-
patient communication and robotics for surgical precision. Ultimately, Al has the potential to democratize
healthcare, making high-quality medical services available to underserved populations around the world.

116- It is stated that artificial intelligence .................. in diagnostics.

a) outperforms human experts in finding masses and broken bones
b) helps reduce the workload of administrative staff

c) assists in tailoring treatment plans to individual patients

d) forecasts abnormal bone fractures and cancerous tumors

117- As regards the predictive models, Al can help practitioners .................. .

a) enhance patient deterioration and disease epidemics
b) train hospital databases and warn about diseases

c) take well-timed actions to treat patients

d) enable datasets to identify initial signs of diseases

118- In personalized treatment, artificial intelligence .................. .

a) helps doctors pile up patient records

b) minimizes the accuracy of hospital billing systems
c) reduces guesswork in ordering proper medication
d) prevents routine access to patient records

119- The ethical concern to avoid affecting minority groups requires .................. .

a) taking security measures to safeguard patient communication
b) using varied datasets to help prevent bias algorithms

c) protecting such groups against job displacement

d) undermining healthcare issues proportionately

120- AI helps the democratization of healthcare by .................. .

a) improving doctor-patient communication through speech recognition tools
b) eliminating the need for government supervision on Al development

¢) reducing the cost of robotic equipment used in potential surgeries

d) making advanced medical services more accessible to deprived communities

Y.
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Passage 2:
Health inequality refers to the systematic differences in health outcomes and access to healthcare services

among different population groups, often influenced by socioeconomic status, race, geography, and education.
In many countries, individuals from lower-income backgrounds experience higher rates of chronic diseases
such as diabetes, heart disease, and obesity due to limited access to nutritious food, safe environments for
physical activity, and preventive medical care. For example, urban-rural divides exacerbate these disparities,
with rural populations facing shortages of healthcare providers and longer travel times to facilities, leading to
delayed diagnoses and poorer prognoses. Racial and ethnic minorities frequently encounter barriers like
discrimination within healthcare systems, cultural insensitivity, and language obstacles, which contribute to
lower vaccination rates and higher maternal mortality. Education plays a pivotal role; those with higher
education levels are more likely to understand health information, adhere to treatment regimens, and seek
timely care, whereas less educated individuals may misunderstand symptoms or avoid seeking help due to
stigma. Economic factors compound these issues, as low-wage workers often lack health insurance or cannot
afford out-of-pocket expenses, resulting in untreated conditions that worsen over time. Governments and
organizations are attempting to address health inequality through policies like expanding public health
insurance, investing in community health centers, and promoting health education campaigns targeted at
vulnerable groups. However, challenges persist, including political resistance to funding increases and the slow
pace of systemic change. Technological advancements, such as telemedicine, offer promise in bridging
geographical gaps, but digital divides—where low-income or elderly populations lack internet access—can
inadvertently widen inequalities. Ultimately, reducing health inequality requires a multifaceted approach
involving policy reform, community engagement, and equitable resource distribution to ensure that all
individuals, regardless of background, can achieve optimal health outcomes and live longer, healthier lives.

121- This reading passage mainly discusses .................. .

a) the roles of technology in healthcare

b) impacts of urban living on healthcare

c) advantages of higher education levels in health
d) causes of and solutions to health disparities

122- Tt is stated in the passage that health inequality is influenced by .................. .

a) disease stigma

b) socioeconomic condition

c) elderly access to telemedicine
d) political resistance

123- Governments reduce health inequality by .................. .

a) educating individuals with equitable resources
b) increasing out of pocket expenses

¢) adhering to treatment regimens

d) expanding community health facilities

124- Which of the following is NOT mentioned as an obstacle to racial minorities?

a) Cultural insensitivity

b) Communication issues

¢) Understanding health information
d) Inequality of health care services

125- Ttis inferred that technological advancements are hindered by .................. .
a) digital divides
b) equitable resource
C) internet access
d) policy reform

A
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B Part two: Vocabulary

a)
b)
c)
d)

a)
b)
c)
d)

a)
b)
c)
d)

a)
b)
c)
d)

a)
b)
c)
d)

126- The medication

127- His appendix

128- Doctors often

generates
inhibits
scatters
radiates

ruptured
nurtured
alleviated
ameliorated

predispose
generalize
customize
expose

129- Evidence-based research

depreciates
undermines
debilitates
underpins

130- Elderly patients are
attention.

content with
amazed with
adjacent to
prone to

the efficacy of treatment plans.

aaaaaaaaaaaaaaaaaa

Complete the following sentences, choosing the most appropriate answer (1, 2, 3, or 4).

the virus from reproducing in the body.

leading to emergency surgery.

treatment plans to each patient's unique health profile.

modern medical practices which, in turn, strengthens

falls due to physical weakness, so they need extra care and

Yy
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