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101- Based on the case description provided, what type of social program is being proposed?

Experts from an organization have proposed a social program that focuses on expanding service
delivery to meet the diverse needs of community members, with special attention to vulnerable
populations. The program aims to foster collaboration among participants to modify or expand
existing services and will include comprehensive assessments to guide its development and
implementation. The program is designed for urban settings, including cities, suburbs, and
multiple counties.

a) Provincial social planning

b) Sectorial social programming

c) Community wide planning

d) Regional social planning

102- Which option is the right name for following description?
""A social worker's interest in the implementation of research findings for policy and practice."
a) Critical research practice
b) Experience based practice
c) Evidence based practice
d) Research minded practice

103- Social workers utilized statistical techniques to assess the risk of domestic violence among

individuals residing in halfway houses. What is the appropriate designation for this risk
assessment methodology?
a) Actuarial

b) Clinical
c) Familial
d) Intentional

104- Which of the following is NOT a characteristic of a social problem?

a) Itis considered a wrong or harmful condition.

b) It affects a significant number of people in society.

c) Itisacondition that can be changed by human action.
d) Itisarare occurrence that affects few people.

105- Which of the following statements best describes the key difference between synchronous and

asynchronous technology-mediated communication?
a) While synchronous communication predominantly utilizes text-based formats, asynchronous

communication can encompass a broader range of multimedia elements.

b) Synchronous communication demands concurrent online presence of all participants, while
asynchronous communication permits sending message at varying times.

¢) Synchronous communication is often employed for formal interactions, while asynchronous
communication lends itself well to informal exchanges.

d) Synchronous communication is typically restricted to smaller groups, while asynchronous
communication can accommodate larger audiences.

\v
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B Read the text and answer the following three questions:

Many current “medical” case management models focus on identifying individuals at risk for poor outcomes,
using sophisticated algorithms based on (1) health plan claims data and predictive modeling schema, (2)
health risk assessments and/or clinical characteristics of hospitalized individuals, or (3) high outpatient
service utilization in general medical and/or surgical settings. Behavioral Health (BH) issues/problems, if
identified, are typically not included among medical case manager responsibilities. Individuals with them
rather are transferred to BH programs, which target those at risk for mental health or substance use disorders
in their own inpatient, residential, and/or outpatient BH service treatment locations. Of course, the reverse is
also true. When individuals with primary, serious and persistent mental illness (SPMI) or substance use
disorders, treated in the BH sector and being assisted primarily by BH case managers or BH problems, have
concurrent medical conditions, they are referred to medical CM if it is available. This paradigm is replaced in
Value-Based Integrated Case Management (VB-ICM), i.e., all medical and BH, which includes mental health
and substance use, issues are part of core VB-ICM manager’s accountability, whether the manager has a
medical or BH background. This is why all VB-ICM managers are trained in providing cross-disciplinary
assistance and support before initiating VB-ICM work.

106- What is a primary limitation of many current "medical" case management models?

a) They lack sufficient data to identify clients at risk for outcomes.
b) They fail to comprehensively address Behavioral Health issues.
c) They rely on health plan claims data and predictive modeling.
d) They are not cost-effective compared to other interventions..

107- How does VB-ICM differ from traditional case management models?

a) It emphasizes solely on substance users with primary, serious, and persistent mental illness.
b) It focuses on separating medical and behavioral health care into different and distinct teams.
c) Itintegrates medical and behavioral health issues under the responsibility of a case manager.
d) It focuses primarily on high risk behavior assessments for individuals in need of intervention.

108- Why are VB-ICM managers trained in providing cross-disciplinary assistance?

a) To prepare them for leadership roles within healthcare organizations.
b) To enable them to address both medical and behavioral health needs.
c) To develop specialized skills in data analysis and predictive modeling.
d) To ensure they can communicate with patients from different cultures.

109- Which statement best describes the core focus of the Procedural Approach in social work?

a) Empowering individuals to challenge societal structures and advocate for systemic change.

b) Addressing the causes of problems by analyzing power imbalances and promoting social justice.
¢) Encouraging collaborative problem-solving between clients, social workers, and organizations.
d) Facilitating individual adaptation to social norms through behavioral modification techniques.

110- Which of the following is NOT a primary goal of supervision in social work?

a) Increasing workload and productivity expectations
b) Fostering employee professional development

¢) Enhancing the quality of service delivery to clients
d) Define roles for both employers and employees

A
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B Read the text and answer the following three questions:

Over the recent decades, drug courts have become an increasingly important model for linking drug-
involved offenders to community-based treatment. Although drug courts existed as far back as the early
1950s, the current interest in drug courts emerged from various drug case management programs established
in the late 1980s as a result of surging drug caseloads fueled by the law enforcement response to the crack
epidemic. Some of these programs added treatment referral components that eventually evolved into some of
the early drug courts.

Drug courts are separately identified criminal court dockets that provide long term, judicially supervised
drug abuse treatment and case management services to nonviolent, drug-involved offenders in lieu of
criminal prosecution or incarceration. There are two basic drug court models: pre-plea and post-plea. In “pre-
plea” drug courts, prosecution is deferred and offenders can have their charges dropped upon successful
program completion; in many jurisdictions they may have their current arrest record expunged (or erased) if
they remain arrest free for an additional waiting period. Graduates of “post-plea” drug courts may avoid a
sentence of incarceration, have their probation sentence reduced, be allowed to plead guilty to a misdemeanor
rather than a felony, or receive a sentence of time-served in the program. Terminated clients have their
original case prosecuted (pre-plea drug courts) or have the sentence imposed (post-plea courts).

111- Which statement best describes the primary function of drug courts?

a) Intensifying the punishment for drug offenders through strict judicial monitoring and follow-up
b) To offer an alternative to traditional prosecution and incarceration for nonviolent drug offenders
c) To implement universal and selective intervention programs for adolescents at risk of drug use
d) To research the effectiveness of different treatment modalities, focusing on drug use offenders

112- What is the key difference between "pre-plea" and "post-plea" drug court models?

a) The length of the treatment program offered

b) Whether charges are deferred or already filed
c) The availability of substance abuse treatment
d) The inclusion criteria for abuser in the program

113- What potential benefit can graduate of "pre-plea" drug courts experience?

a) Reduced type and severity of sentences for methamphetamine use
b) Eligibility for early release from prison and post-release follow-up
c) Dismissal of charges upon successful completion of the program
d) Opportunity to receive more supports and plead to lesser charges

114- A social worker provides therapeutic interventions for people who suffer from disordered

attachment and may have failed to develop the capacity to conceptualize within the context of an
attachment relationship. The social worker helps patients better understand what is going on in
their own heads and those of others. The goal of therapy is to help patients improve their
emotional regulation and interpersonal relationships.
Which therapeutic approach does this clinical social worker use?

a) Mentalization-based Treatment

b) Solution-focused Treatment
c) Cognitive Behavioral Therapy
d) Structural Family Therapy

115- Narrative therapy distinguishes itself from other treatment modalities by primarily focusing on:

a) Prescribing specific behavioral changes for clients and offering special techniques for therapy.
b) Identifying and addressing the root causes of psychological distress and social problems.

c) Understanding the client's unique interpretation and meaning-making of their experiences.

d) Utilizing standardized assessments to diagnose and categorize mental health conditions.

4
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M Part one: Reading comprehension
Read the following passages carefully and then answer the questions that follow. Base your answers on the
information in the passage only.

Passage 1:

Artificial Intelligence (Al) is revolutionizing healthcare by enhancing diagnostic accuracy, personalizing
treatment plans, and streamlining administrative tasks. In diagnostics, Al algorithms analyze medical images
such as X-rays and MRIs with remarkable precision, often surpassing human radiologists in detecting
anomalies like tumors or fractures. For instance, machine learning models trained on vast datasets can
identify early signs of diseases such as cancer or Alzheimer's, enabling timely interventions that improve
patient outcomes. Moreover, Al-powered predictive analytics forecast disease outbreaks and patient
deteriorations, allowing healthcare providers to allocate resources more efficiently. In treatment
personalization, Al systems process genetic information and medical histories to recommend tailored
therapies, reducing the trial-and-error approach in prescribing medications. This not only minimizes adverse
effects but also optimizes recovery times. Administrative applications of Al include automating scheduling,
billing, and electronic health record management, which reduces paperwork and frees up medical staff to
focus on patient care. However, the integration of Al in healthcare raises ethical concerns, including data
privacy, algorithmic bias, and the potential displacement of jobs. Ensuring that Al systems are trained on
diverse datasets is crucial to avoid biases that could disproportionately affect minority groups. Additionally,
robust cyber-security measures are essential to protect sensitive patient information from breaches. Despite
these challenges, the benefits of Al in healthcare are substantial, promising a future where medical care is
more accessible, efficient, and effective. Governments and organizations are investing heavily in Al research
to harness its potential while addressing the associated risks. As Al continues to evolve, its role in healthcare
will likely expand, incorporating advanced technologies like natural language processing for better doctor-
patient communication and robotics for surgical precision. Ultimately, Al has the potential to democratize
healthcare, making high-quality medical services available to underserved populations around the world.

116- It is stated that artificial intelligence .................. in diagnostics.

a) outperforms human experts in finding masses and broken bones
b) helps reduce the workload of administrative staff

c) assists in tailoring treatment plans to individual patients

d) forecasts abnormal bone fractures and cancerous tumors

117- As regards the predictive models, AI can help practitioners .................. .

a) enhance patient deterioration and disease epidemics
b) train hospital databases and warn about diseases

c) take well-timed actions to treat patients

d) enable datasets to identify initial signs of diseases

118- In personalized treatment, artificial intelligence .................. .

a) helps doctors pile up patient records

b) minimizes the accuracy of hospital billing systems
c) reduces guesswork in ordering proper medication
d) prevents routine access to patient records

119- The ethical concern to avoid affecting minority groups requires .................. .

a) taking security measures to safeguard patient communication
b) using varied datasets to help prevent bias algorithms

c) protecting such groups against job displacement

d) undermining healthcare issues proportionately

120- AI helps the democratization of healthcare by .................. .
a) improving doctor-patient communication through speech recognition tools
b) eliminating the need for government supervision on Al development

c) reducing the cost of robotic equipment used in potential surgeries
d) making advanced medical services more accessible to deprived communities

Y.
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Passage 2:
Health inequality refers to the systematic differences in health outcomes and access to healthcare services

among different population groups, often influenced by socioeconomic status, race, geography, and education.
In many countries, individuals from lower-income backgrounds experience higher rates of chronic diseases
such as diabetes, heart disease, and obesity due to limited access to nutritious food, safe environments for
physical activity, and preventive medical care. For example, urban-rural divides exacerbate these disparities,
with rural populations facing shortages of healthcare providers and longer travel times to facilities, leading to
delayed diagnoses and poorer prognoses. Racial and ethnic minorities frequently encounter barriers like
discrimination within healthcare systems, cultural insensitivity, and language obstacles, which contribute to
lower vaccination rates and higher maternal mortality. Education plays a pivotal role; those with higher
education levels are more likely to understand health information, adhere to treatment regimens, and seek
timely care, whereas less educated individuals may misunderstand symptoms or avoid seeking help due to
stigma. Economic factors compound these issues, as low-wage workers often lack health insurance or cannot
afford out-of-pocket expenses, resulting in untreated conditions that worsen over time. Governments and
organizations are attempting to address health inequality through policies like expanding public health
insurance, investing in community health centers, and promoting health education campaigns targeted at
vulnerable groups. However, challenges persist, including political resistance to funding increases and the slow
pace of systemic change. Technological advancements, such as telemedicine, offer promise in bridging
geographical gaps, but digital divides—where low-income or elderly populations lack internet access—can
inadvertently widen inequalities. Ultimately, reducing health inequality requires a multifaceted approach
involving policy reform, community engagement, and equitable resource distribution to ensure that all
individuals, regardless of background, can achieve optimal health outcomes and live longer, healthier lives.

121- This reading passage mainly discusses .................. .

a) the roles of technology in healthcare

b) impacts of urban living on healthcare

c) advantages of higher education levels in health
d) causes of and solutions to health disparities

122- Tt is stated in the passage that health inequality is influenced by .................. .

a) disease stigma

b) socioeconomic condition

c) elderly access to telemedicine
d) political resistance

123- Governments reduce health inequality by .................. .

a) educating individuals with equitable resources
b) increasing out of pocket expenses

¢) adhering to treatment regimens

d) expanding community health facilities

124- Which of the following is NOT mentioned as an obstacle to racial minorities?

a) Cultural insensitivity

b) Communication issues

¢) Understanding health information
d) Inequality of health care services

125- Ttis inferred that technological advancements are hindered by .................. .
a) digital divides
b) equitable resource

C) internet access
d) policy reform

A
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B Part two: Vocabulary

126-

127-

128-

129-

130-

The medication

a)
b)
c)
d)

His appendix

a)
b)
c)
d)

Doctors often

a)
b)
c)
d)

Evidence-based research

generates
inhibits
scatters
radiates

ruptured
nurtured
alleviated
ameliorated

predispose
generalize
customize
expose

the efficacy of treatment plans.

a)
b)
c)
d)

Elderly patients are

depreciates
undermines
debilitates
underpins

attention.

a)
b)
c)
d)

content with
amazed with
adjacent to
prone to

aaaaaaaaaaaaaaaaaa

the virus from reproducing in the body.

leading to emergency surgery.

Complete the following sentences, choosing the most appropriate answer (a, b, ¢, or d).

treatment plans to each patient's unique health profile.

modern medical practices which, in turn, strengthens

falls due to physical weakness, so they need extra care and

Yy
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